Relate website - Profiles:  Centre Supervisor
How long have you been working as a supervisor?
I started as supervisor in September 2005 – nearly 4 years now.
How did you come to be doing this kind of work – what attracted you to it?
I always felt it was a natural next step from being a counsellor, but this did not seem to be a feeling shared by many of the counsellors – so maybe not ‘natural’ except for me!
Highs and Lows of working as a supervisor?
Highs are being involved at the heart of the counselling process in the centre, looking at the cases brought to me by the counsellors and engaging with the theories and personal reflexivity which is involved in hypothesising about what is going on for the clients, as well as the counsellor.  I guess the lows are that the counsellors tend to bring me their most difficult cases, which some days can be rather overwhelming – we see all of life, mental health  issues, abuse, grief, etc and it can be emotionally draining.  
Your role in the Centre? (2-3 lines)
My main role is ‘quality control’ of the counselling service we provide, to ensure the counsellors are working safely and for the benefit of the clients.  Within that are other roles such as supervising the personal and professional development of counsellors, ensuring that the way we work is sensitive and responsive to client’s needs, etc.  I see myself as very much ‘in the middle’, of counsellors and clients – and also between counsellors and management, whose needs are occasionally at odds.  However, on a day to day basis my work is much more about the counsellors and their needs; if they are happy and working thoughtfully and well, hopefully the clients and management are satisfied too! 
A couple of inspirational quotes about what you do?
 “Sed quis custodiet ipsos custodes? But who will care and protect the carers” which I think goes some way to illustrate what supervision is about – counselling is work which affects the emotions, and which emotion affects, and I think supervision is about setting boundaries around those affects, and ensuring counsellors maintain and develop their skills to ensure the optimum service to our clients.
