Profiles:  Trustee

How long have you been a Trustee?

I was appointed to the office of Trustee in 2001, so 8 years.
How did you come to be doing this role  – what attracted you to it?

The early part of my career in Nursing and Midwifery provided a significant insight into the stress and difficulties people have to deal with particularly illness, bereavement, life events such as becoming parents and dealing with financial pressures and relationships. I appreciated the benefits of counselling and the support it provided at many levels. When I moved into a management role in the public sector, again I was very aware of the support that Counselling Services provide and the dependency there is for this support through charitable organisations such as Relate Cambridge.
When approached about becoming a Trustee in Relate Cambridge I felt that my experience in the Health Service both clinically and managerially equipped me to offer my skills.

Highs and lows of being a Trustee?

I feel honoured to have had the opportunity of being a Trustee of Relate Cambridge and having been part of making the many changes and improvements in the service offered over the recent years.

The “Highs” come from seeing sustained improvements in counselling through the provision of a highly regarded local service, increased numbers of qualified and experienced practitioners and meeting demands of clients through reduced waiting times.
The “Lows” are mainly the frustration of not being able to meet all the expectations of clients and staff through the financial constraints and uncertainties.

Your role at the Centre?  
Because of my background in the Health Service, I have particular interest in maintaining and improving the links with local Health Services.

With my fellow Trustees I share responsibility for the corporate management of Relate Cambridge.

A couple of inspirational quotes about what you do maybe?

The function of Relate is to help people build better couple relationship and I feel passionately that the services offered by Relate Cambridge should be readily accessible at the point of need.

Any organisation is only as good as its staff and any Service Provider is only as good as the service it provides. The role of Trustees is to work towards this goal through sound governance, building our profile locally, securing funding, developing good practice through training and development of staff and nurturing a common purpose.
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