RULES FOR ROWS

· Choose the time and place carefully
· Both outline their own needs
· Listen carefully to each other’s needs

· Stick to the real issue
· Be prepared to hear negative emotions 
· Try not to get defensive
· Take time out if things are getting too heated

· No violence
· No personal attacks or name-calling

· Don’t bring up past issues
· Aim for win-win
· Admit mistakes
· Work at forgiving

